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Your Whistleblowing Program is Talking. Are You Listening?

For many financial institutions, whistleblowing programs fall into the “regulatory checkbox” category. They are important for
compliance, but they’re often handled reactively.

These programs capture some of the earliest and most candid signals of emerging risk within an organization. Employee reports can
reveal recurring breakdowns in conduct, controls, culture, and day-to-day operations long before those issues become regulatory
findings, public incidents, or costly investigations. The opportunity is to treat the hotline as an early-warning system, not just a case-
management workflow.

That starts with a consistent approach to triage, categorization, and trend analysis. With the right structure, organizations can separate
isolated complaints from meaningful signals. When whistleblowing data is aggregated, normalized, and reviewed alongside other
governance, risk, and compliance inputs, it becomes a practical tool for refining policies, strengthening oversight, targeting training, and
addressing root causes before they spread.

What “Checkbox Compliance” Looks Like in Practice

With checkbox compliance, the whistleblowing program is treated as a defense. It serves as proof to regulators that the hotline
exists, reports are reviewed appropriately, and there is a credible process designed to withstand regulatory scrutiny. That focus
on defensibility is necessary and legitimate. The primary KPl becomes case resolution time. Closing cases quickly may show
efficiency, but it doesn’t show whether the organization is learning from reports or using them as risk signals.

Making a Mindset Shift

Teams may become highly effective at resolving cases quickly, tracking speed and volume, and demonstrating that the process
works. Even so, a gap persists in the organization’s ability to learn from the cases it receives. The difference is using reports as risk
signals and turning reporting into an organization-wide source of intelligence, rather than treating it as a way to reduce liability.

Using a taxonomy that risk and audit teams understand, metadata, such as business area, region, and severity, amplifies trends.
Escalation can also become more consistent, especially when recurring themes line up with audit findings, HR issues, and known
risk concerns.

What a Good Whistleblowing Program Looks Like

A whistleblowing program becomes risk intelligence when the organization can answer four questions consistently:
1. What is being reported?
2. Where is it happening?
3. How severe is it?
4. Is it repetitive behavior?

In checkbox mode, the program proves that reports are received and closed. In intelligence mode, it proves that the organization
is learning from reports. That learning shows up as fewer repeat themes, targeted fixes, and faster escalation when a cluster
suggests a particular problem. The goal isn’t more reporting for its own sake. Instead, the goal is earlier detection and faster
remediation, with a record of how signals were evaluated and acted on.
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Early Warning Signals and What Patterns Really Look Like
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Early warning signs of a pervasive problem are often subtle and easy to overlook. Confusion about a policy, complaints about a
manager, or discussions of loopholes or shortcuts can all indicate a larger, unresolved issue. The key is to treat small signals as
potentially pointing to bigger underlying issues. Using this structure and follow-up can help determine whether a case is an isolated
issue or part of an emerging pattern that needs attention.

Certain patterns can recur and justify deeper review. For example, reports that mention pressure to meet financial metrics “at all
costs” can signal misaligned incentives, where targets and performance management reward outcomes Early Warning Signals and
What Patterns Really Look Like without reinforcing compliant behavior. That’s a cue to review incentives, manager practices, and

control workarounds in the affected area before shortcuts become the norm.

Examples of small issues pointing to deeper issues include shortcuts becoming the norm, which could indicate operational strain,

and unrealistic processes and controls that exist on paper but are unsustainable in practice. Persistent policy confusion can signal an
inconsistent understanding of how to apply policies, indicating that training and policy management are too complex, not reinforced, or
not aligned with how the operation functions.

Turning Reports into Usable Intelligence

Nonetheless, many organizations struggle with analysis because each team tasked with investigating hotline cases does so
in a vacuum. They often lack a shared taxonomy and dashboards; consequently, patterns exist yet remain buried in the data.

While many teams bucket reports by HR issues, finance issues, policy issues, etc., this approach leads to cases being treated in
isolation, making it difficult to connect similar issues across time and teams. A shared taxonomy should neither be too broad nor too
specific, and should align with the language HR, audit, and risk already use. This treats taxonomy design as a collaboration task, not a
compliance team task, because the whole point is shared visibility and action. An example of a taxonomy follows.

Level 1
Category

Conduct & Ethics

Conduct & Ethics

Financial Integrity

Financial Integrity

Operational Practices

Operational Practices

Workplace Behavior

Regulatory / Legal

Level 2
Subcategory

Harassment /
Discrimination

Conflict of Interest

Revenue Recognition

Expense Misconduct

Control Workarounds

Policy Confusion

Management Pressure

Sanctions /
Regulatory Breach

Example Keywords
in Reports

“Hostile environment”,
“retaliation”, “bias”

“Undisclosed relationship”,
“vendor ties”

“Pressure to book early”,
“side agreements”

“Inflated expenses”,
“personal charges”

“Skipping approval”,
“manual override”

“Unclear process”,
“contradictory guidance”

“Targets at all costs”,
“fear of speaking up”

“Non-compliant transaction”,

“licensing issue”

Primary Owner

HR

Compliance

Finance / Audit

Finance

Operations / Risk

Policy / Compliance

HR / Risk

Legal / Compliance

Risk Linkage

Culture Risk

Integrity Risk

Financial Reporting Risk

Fraud Risk

Control Effectiveness Risk

Operational Risk

Conduct Risk

Regulatory Risk
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A common failure point is reading the free text associated with a case and not considering the metadata. Using metadata and free
text to guide next steps means investigators can track where reports originate, including the business area, region, and severity.
When an organization can filter and group reports by metadata, clusters, recurring themes, and changes over time, these patterns
become evident.

Once consistent categorization and metadata become core components of the program, prioritization is no longer a debate every
time a report arrives. This is when scoring and severity thresholds can be set up, resulting in a structured way to prioritize cases.
This goes beyond deciding whether to investigate or close; it also involves whether to investigate or escalate based on the agreed-
upon severity thresholds for a case.

Thresholds, Escalation, and Trends versus “One-offs”

The primary task is to quickly and consistently decide whether the case is a one-off or part of a pattern. This requires accounting
for the organization’s size. Two reports in a 100-person unit can be a strong signal, whereas two reports in a 10,000-person
company may not be. Looking for clusters is also beneficial. Are similar reports coming from the same team, location, or business
unit? Analyzing whistleblowing data alone is not enough. Past audit findings, HR issues, and risk concerns can also amplify the
signal from a one-off case.

The escalation process should be clear and compelling. Defined paths and thresholds should be in place, eliminating the need for
improvisation. In practice, there should be clear guidelines on what stays within investigations for analysis and what gets raised to
audit and risk leadership when it appears to be a broader pattern.

Defined triggers reduce subjectivity and help ensure patterns are elevated consistently. While thresholds vary by organization size
and risk appetite, common examples include:

1. Volume triggers - Multiple similar reports within a quarter referencing the same manager, team, or issue.

2. Severity triggers - Allegations involving fraud, regulatory breaches, retaliation, or executive leadership.

3. Pattern triggers - Reports that align with audit findings, reopened cases, or recurring policy confusion.

4. Cultural signals - Sudden shifts in anonymous reporting or repeated references to pressure-driven behavior.

Escalation triggers should be documented and reviewed periodically to ensure they reflect real risk exposure, not just case volume.

SAI360 | 4



Who Needs to See What and How
Often

When work is split across teams, they don’t share the same
categories or the same reporting. A simple operating model
includes the following:

1. Use of shared categories. Reports should be classified in
a way that the risk and audit team understand and can use.

2. Rate severity the same way. Cases should be compared
and triaged, which includes a consistent severity rating.

3. Create one shared view of trends. A dashboard can report
themes and volume alongside risk and audit information, so
leaders can see the connections.

4. Conduct quarterly reviews. Ensure those involved meet
quarterly to determine what patterns mean, what should be
escalated, and where fixes are needed.

5. Close the loop to prevent problems from recurring. When
trends indicate weak training or unclear policies, update
training and policy management to prevent the same issues
from resurfacing.

cO

What a dashboard can look like in
practice:

1. Volume and Trend Overview

a. Total reports this quarter (with prior-quarter comparison)
b. Reports per 100 employees (normalized rate)
c. Quarterly trend line by category

d. Anonymous vs. named reporting ratio

2. Top Themes and Emerging Patterns

a. Top 5 categories by volume
b. Categories with the highest quarter-over-quarter growth
c. Heat map by business unit or region

d. Repeat issue flags (reopened or recurring cases)

3. Severity and Escalation Metrics

a. Distribution by severity rating
b. Number of cases escalated to audit/risk/legal
c. Average time to escalation

d. Open high-severity cases

4. Risk and Audit Alignment

a. Overlay of whistleblowing themes with current top
enterprise risks

b. Reports linked to recent audit findings

c. Business units with both high report volume and active
audit issues

5. Cultural Health Indicators

a. Anonymous reporting trend over time
b. Repeat reporter indicators

c. Seasonal spikes (e.g., bonus cycle, performance review
period)d. Anonymous vs. named reporting ratio
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Moreover, when metrics track only speed and closure, organizations miss the signals that matter most. Here are additional metrics
to track that can produce actionable intelligence:

1. Anonymous versus named reports. Can indicate trust in the program.

2. Repeat reporters. It could mean the same problems remain unaddressed, or employees trust the program.

3. Repeat issues/reopened cases. May indicate unresolved issues. Particular weight should be given to reopened cases, as

this indicates a pervasive problem.

4. Seasonal patterns. An increase in tips around bonus time, for example, could indicate a problem with incentive programs.

5. Silence. A sudden drop in reporting could indicate increased fear or a lack of trust in the program.
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Privacy, Not Surveillance

Trend analysis only works if employees trust the program. That requires treating hotline data as sensitive data. It is not a tool for
monitoring teams or managers. In practice, that means role-based access, aggregation by theme and unit, and careful handling of
groups where anonymity can be compromised. Performed well, trending strengthens culture because employees see that reporting

leads to fixes, not retaliation or rumor-driven escalation.
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When Reports Become Intelligence, Risk Becomes Manageable

A whistleblowing program earns trust when it does two things well: it handles individual reports fairly and consistently, and it

helps the organization learn before small issues turn into bigger ones. Addressing such shortcomings requires refinements to
whistleblowing operations. Reports should be treated as early signals. A shared taxonomy, consistent metadata, and severity
thresholds should be in place to ensure trends can be identified and analyzed.

To the right is a simplified example of severity thresholds:

Severity Level

Level 1 - Low

Level 2 - Moderate

Level 3 - High

Level 4 - Critical

Criteria

Isolated issue,
limited impact

Localized operational
or conduct concern

Significant control,
financial, or cultural risk

Enterprise-level
exposure

Typical Characteristics

Single complaint, no financial
or regulatory exposure,
no prior history

Repeated issue in same unit,
minor policy breach, limited
financial exposure

Allegations of fraud, retaliation,
regulatory breach, or senior
management involvement

Financial misstatement risk,
systemic control failure,
potential regulatory reporting
obligation

How Severity Is Determined

Escalation Path

Investigations team manages
and monitors

Investigation + notification to
business unit leadership

Escalate to Risk / Compliance
leadership and Legal

Immediate escalation to CRO,
General Counsel, Audit Committee

Severity ratings are often based on a combination of:

s e e
O
0
AN
Impact Leadership involvement Scope
Financial, r?gulatory,l Managerial or Single individual vs.
Liﬁ;ﬁat'ona » O employee executive exposure team vs. enterprise
\ N\ N\

-
Recurrence External reporting risk
First occurrence vs. Potential regulator
repeated behavior or media impact

N\
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For example:

+ A single expense violation with no prior history may be rated as Level 1.
+ Two similar complaints about management pressure in the same unit may elevate to Level 2 or 3.

+ Allegations involving executive misconduct or financial misstatement may automatically trigger Level 3 or 4, regardless
of volume.

Most importantly, closing the loop matters. When reports point to policy confusion, pressure, or shortcuts becoming the norm,
the response can’t end with a case closure. Instead, training, policy management, and controls must be revisited to prevent the
same issues from resurfacing. Finally, protecting the culture that makes whistleblowing acceptable is critical. Trending should
be performed in aggregate, with anonymization where appropriate and tight access controls so such learning never turns into
surveillance. Applying these basics consistently keeps a program defensible, provides early warning, supports clear priorities,
and results in fewer repeat issues.

Learn More

’

SAI360 is giving companies a new perspective on risk management. By integrating ethics, governance, risk, and
compliance within a single platform, SAI360 helps companies broader their risk horizon so they can manage risk
from every angle.

Visit sai360.com to learn more.
CONNECTED ETHICS, RISK & COMPLIANCE


https://www.sai360.com/solutions/whistleblower-hotline-case-management
https://www.sai360.com/

