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The SAI360 Platform

Horizon Scanning and 
& Manage Risk

Manage Policies & 
Training

Manage Resilience & 
Response

Audit & 
Assess

Detect, Investigate & 
Remediate
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Enterprise & 

Operational Risk

Risk Horizon Scanning 

Regulatory  Change

Policy Management

Training

Business Continuity 

Management

IT Risk Management

Vendor Risk

Internal Audit

Internal Control

Automated Risk / 

Control Monitoring

Whistleblower

Incident & Case 

Management

COI & Disclosures

Workflow Analytics & Reporting AI Integrations

Implementation Customer Success Academy
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Assessments Redesign
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The GRC Visualizer 

Data Model View

Diagram Portlet
+ =
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Load-Balanced Test and Monitoring Plan
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Overview Reporting Options

In-app Dashboard Paginated Reports Excel Generation External Dashboard

Apache ECharts, a powerful, 
interactive charting and 

visualization library for browser

NEW IMPROVED
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Distribution and Scheduling



DEEP DIVE INTO AI
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SAI360 platform - AI Journey
AI Orchestration Approach

BEST PRACTISE MODULES

POWERFUL PLATFORM

CLOUD ENABLED

EASILIY 
CONNECTED

EMBEDED AI

GENERATIVE AI

“BRING YOUR OWN” 

AI MODEL 
REPOSITORIES

DISCRIMINATIVE
 AI

CONFIGURED AI

CHAT 
AI

SCRIBE 
AI

AI 
TRANSLATIONS

Ask Me

Policy Review

Document Upload

Audit Assistant

Control Suggestions

Risk Summary

AI

Policy Summary

Policy Review
Compliance Companion

Policy Assistant

Framework Map

CONFIG WITH 
AI

RAG 
RETRIEVAL

CONNECTED AGENTS

AI Enablers

MCP
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Config with AI 
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Function assistants
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RAG, Agents and Vector stores 

"What is our exposure if our primary cloud provider goes offline?"

1. Vector Store: Instantly provides the semantic map of all "Cloud Hosting" clauses across 500 different 
MSAs.

2. RAG: Summarizes the specific SLAs and liability limits found in those MSAs against the current Business 
Process criticality.

3. Agents: Use the Visualizer to calculate the "Blast Radius," identifies that three "Financial Ops" 
processes are at risk, and automatically pushes a "High Priority Risk Assessment" task to the 2nd Line 
team's dashboard.
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• Accelerate your SAI360 
Configuration

• Maintained configuration 
helper for ANY configuration 
in SAI360 including

• Workflows, permissions, 
datamodels, domains, 
datastores etc. etc. etc.

• Beta Request Access

SAI360 Forge
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Governance
A live, autonomous, and predictive enterprise nervous system

Then

Now

The Rationalized Baseline

The Augmented Defender

The Predictive Radar

Algorithmic Control 
De-duplication

Control Contradiction 
Engine

Automated 
Workpaper QA Bot

Contextual Nudge 
Engine

The Compliance 
Concierge

Natural Language 
Analytics

Event-Driven Micro-
Assessments

Agentic Threat 
Scoping & Reporting

Autonomous 
Remediation & CCM
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Resilience
.. actively orchestrating future-ready resilience.

Then

Now

The Rationalized Baseline

The Augmented Defender

The Predictive Radar

Intelligent Intake & 
Triage Gateway

AI-augmented Plan 
Authoring

Dynamic Element 
Contextualization

Control Assurance 
Engine

Continuous Evidence 
Validation

Prioritized 
Remediation Trigger

Event & Recovery 
Orchestrator

Dynamic Plan 
Synchronization

"Blast Radius" 
Mapper



Introducing the SAI360 
Ideas Portal
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Create an Idea

Ideas can be 
created by users on 
their respective 
login under the 
Help   Icon.
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A new portal for raising enhancement and 
feature requests

• The Ideas Portal is a dedicated space where customers 
can:

• Submit new feature requests

• Vote on existing ideas

• Comment and share business use cases

• Track status of ideas

• The Ideas Portal enables collaboration with customers 
and helps product management to prioritize 
enhancements that matter most.
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Why are we doing this?

Improve customer engagement in product increment 
planning

• Publication of new feature, enhancement requests and 
ideas in a central portal improves visibility

• Collaboration and feedback on ideas helps in 
understanding customer need 

• Customer community voting substantiates of common 
needs/ most wanted improvements

• This is input for planning, refinement and scoping of 
a software development
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How does it work

• Idea reviewed by Change Advisory Board 
(CAB) before publishing, CAB may request 
more details.

• Once published, open for customer 
community, this includes voting and 
commentaries

• Quarterly Platform Increment Planning 
evaluates top rated ideas for inclusion in 
roadmap

Submit Idea
Evaluation of 

Idea
Community 

Voting
Product 

Roadmap
Develop and 

Release



Tips and Tricks



Tips & Tricks

Assessments

Helper Text

Topic Tree Navigation

UI Framework

Alternative Layouts – Data table

Text Editor

Workflow

Additional Editors

Open New Window (Inbox)

My Elements

Re-open Assessments

Workflow Manager

Impersonate User (Roadmap)
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Data layout

Comfortable 
data table 
layout updated 
for visual 
consistency
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Text editor 

Rich text fields now support text colours and table cell background colours to 
improve visual formatting. 

And control over the selectable 
features. 
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Inbox in a new tab 

Inbox target 
options now 
include New 
Window, which 
opens 
supported 
inbox items in 
a separate 
browser tab.
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My Elements
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Helper text

Add helper text directly to assessment questions in drag-and-drop assessment forms. 
When helper text is configured, the question displays a tooltip icon by default.
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Topic Tree Navigation
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Re-Open Assessments
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Additional Workflow Editors

• Additional Editors

• Workflow Manager

• Impersonate User (Roadmap)



Thank you
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