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Your Value Experience

Dedicated resources to ensure value throughout your journey

Partner With You

l\\ We collaborate to identify your key value
drivers, build success plans, and align
strategy around outcomes that matter.

Engaged at Every Step

From adoption to ongoing account health
and technical support, we stay actively
involved to keep everything on track.

Grow Together

Together, we advocate for our partnership
and drive measurable ROl through new
products and services.
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Driving Value Alighment to Your Journey

Value
Optimization

Advocacy
SAI360 is your partner we
help you continue to meet
your goals as you expand
your use cases or
optimize your current
solutions. Expand your

Goal Realization

The reason you
partnered with us!
Meeting your goals

Adoption and improvements in brand via Speaking
Solution is live! You are your GRC processes opportunities. Meet with
. getting familiar with the and program. your peers.
On_boardlng system and connect with

SAI360 Team, Design & Value
Implementation, Training. Validation

Value
Realization

Value
delivery
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SAI360 Academy Blended Approach

New
Administrator
Training

Annual Re-
certification

Standalone Microlearning
Reporting (coming Q325)
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Self-paced pre-work
Learn at your own pace and take training
around your schedule.

Dedicated Training Environment
Complete activitiess in a dedicated
platform to practice what you’ve learned.

Working Sessions/Q&A
Working sessions or Q&A session with
SAI360 experts.

Unlimited Access
View as often as needed, transferable to a
new admin.



Customer Success Packages

Continuous Support, Consistent Success

Dedicated Expertise

You’ll have access to a consistent team of specialists who know your system
inside and out.

Budget Control

With predictable pricing, you avoid unexpected expenses and keep your
operational costs under control.

Flexible Service Delivery

Whether it’s for system optimization, reporting, or upgrades, we give you
complete flexibility in how and when you engage our experts.

Priority Access

Ensure your projects and service requests are handled quickly and efficiently
to keep you on track.
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SAI360 Community

s Ai 3@ Community v Knowledge Base v Product Updates  Support & Documentation ~ Training  Ideas

+ CREATE TOPIC m

Welcome to SAI360 Community!

Ask questions, get answers and engage with your peers

Fostering a community
to connect, share best
practices, provide

Access to
feedback and build Support
stronger relationships

with SAI360 and you. o
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Community Knowledge base Ideas (customers only)
\ Start discussions, ask questions, get answers Read product guides and how-to’s

Submit ideas and suggestions to our team

() G 29:

Groups
Connect with like-minded professionals

Product updates

Events
Read the latest news from our product team

Explore and RSVP for upcoming events
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Thanks to our customers,

\ )
SAI360 is a proud recipiant L SAI3@
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of Spring 2025 G2 badges.
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